ECF DEVELOPMENTAL ACTIVITY CENTER SERVICES (DAC/ADP)

Previous

Outcomes Categories of Applied To Time Of Data Obtained Goal Outcome Year's
Objectives Measures Measure Source By Outcome
Maximize independent | [% of consumers who All consumers Annually Goal Achievement [ [CRP Met Met
living skills achieve or make progress receiving services Data Forms 75% 91% 92%

on at least 1 IPP objective
Maximize consumer % of consumers All consumers Annually Consumer CRP Met Met
satisfaction satisfied with receiving services Satisfaction 90% 94% 94%

training/services Surveys

All survey

Maximize referral/ % of referral/ respondents Annually Satisfaction CRP Met Met
sponsoring agency sponsoring agency surveys 90% 97% 97%
satisfaction staff who rate the program

from good to excellent

All survey

Maximize parent/ % of parent/careprovider respondents Annually Satisfaction CRP Met Met
careprovider who rate quality of service surveys 90% 94% 95%
satisfaction good to excellent
Maximize consumer Aggregate % of program All consumers Annually Outing data forms Program 51%  Not Met
participation in day spent in intergrated receiving services Manager

integrated community
settings

settings
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