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Previous
Outcomes Categories of Applied To Time Of Data Obtained Goal Outcome Year's
Objectives Measures Measure Source By Outcome

Maximize 
earnings % of consumers earnings All consumers Annually Job Placement Program Dir. Met Met

at or above minimum placed List 75% 100% 100%
wage

Maximize 
placement % of consumers placed All consumers Annually Job Placement Program Dir. Met Met

in jobs at 20 hours or more receiving services List 85% 91% 91%
per week

Maximize 
benefits # of consumers All consumers Annually Job Placement Program Dir.  Not Met  Met

who have med./vac./ placed List 75% 70% 76%
sick benefits

Maximize job % of consumers All consumers Annually Job Placement Program Dir. Met Met
retention maintaining jobs for more placed List 80% 96% 89%

than 60 days

Maximize time % of consumers placed All consumers Annually Database Program Dir. Met Met
to placement within 90 days placed 65% 92% 79%

of authorization

Maximize 
personal % of consumers All consumers Annually Individual Counselors Met Met
outcome 
satisfaction satisfied with services receiving services consumer 90% 100% 100%

satisfaction
surveys

Maximize % of employers who give All survey respondents Annually Employer Program Dir. Met Met
employer a "good" to "excellent" satisfaction 85% 100% 100%
satisfaction rating surveys

Maximize 
referral/ % of referral/sponsoring All survey Annually Satisfaction Program Dir. Met Met
sponsoring 
agency agency staff who rate the respondents Surveys 90% 100% 100%
satisfaction program from good  



to excellent

Maximize parent 
/ % of parent / care provider All survey Annually Satisfaction Program Dir. Met Met
care provider who rate the program respondents Surveys 90% 90% 94%
satisfaction from good to excellent
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