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Henry Pineda takes the floor at Petco in the Quad  
By Tim Traeger 
Posted: 06/13/2011 10:03:38 AM PDT 
 

Henrique Pineda, right, with his 
job coach, Maria Pineda, center, 
talks with dog and cat food 
manager Kevin Pollard, left, at 
Petco at the Quad in Whittier on 
Wednesday. (Keith Durflinger / 
Staff Photographer) 

Don't call Henrique "Henry" 
Lorenzo Pineda XIII 
developmentally disabled. He's 
management material.  

The 37-year-old from Whittier just 
landed a part-time gig at Petco in 
the Quad and, although he'll admit 
to being "mentally challenged," I'd 
hire him in a quick second.  

Pineda is never late, takes direction to a "T" and will bend over backward to succeed. He works for minimum 
wage but that's OK. It beats flipping burgers and the Whittier resident loves animals. Remember: Petco - It's 
Where the Pets Go ...  

This match made in retail heaven came about because Henry was fortunate enough to run into Lisa Rendon of 
the nonprofit Exceptional Children's Foundation. Her job is to find positions for people with "developmental, 
learning and emotional disabilities, empowering them to reach their greatest potential."  

And Petco store managers Mark Perez and Kevin Pollard were more than happy to give Henry a shot.  

"For the most part I've believed there's no reason not to give everyone a chance, equally, if they can perform. 
It's a basic matter of he's looking for an opportunity and we have one here," Pollard said Wednesday.  

Petco in the Quad has been around for about 10 years. It's 30,000-square-feet offers all things for virtually every 
type of pet. The store does $1.5 to $1.75 million in business every year and employs 16 people, both full and 
part time.  

Henry said he loves puppies, so the match works well. But there are limits.  

"There's four things I will not handle: No mice. No rats. No tarantulas. And no snakes.  

"Anything else like puppy dogs, cats, turtles, salamanders, fish, ferrets. Those I'll handle."  
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"The other reptiles, forget it," Henry quipped.  

There's a big upside to hiring from the ECF, which has an office on Sorensen Avenue in Santa Fe Springs.  

Program Supervisor Celia Montes said companies can get tax credits of up to $10,000 for the first two years an 
ECF "client" works at a business. At minimum wage, it's almost like getting hired help for free.  

What businessman or woman would sneeze at that, especially in these trying economic times?  

"It's a matter of finding someone with the heart to hire someone (with a disability)," Rendon said. "Or, someone 
who is looking to get major tax credits. Sometime it's easier because there are so many benefits. And they're 
harder workers, typically. Henry will be here every day on time."  

Also, Henry comes with a jobs coach who will watch over him 100 percent of the time during training and for 
the first 100 hours on the job to ensure the endeavor writes itself into a success story.  

Maria Pineda (no relation) was watching over Henry on Wednesday and typically oversees more than a dozen 
people like Henry every week. She said companies like Big Lots, the 99 Cents chain and grocery stores can 
make good use of people like Henry.  

In her experienced view, he's going to make it.  

"I don't see any problems with Henrique in the future," Maria said.  

"I'm mentally challenged," Henry says firmly. "Like if people tell me to do five things at the same time, I'll only 
do two or three of them. Then I'll ask again and some people get irritated (if they have to) tell me again."  

"Only one task at a time," Maria interjects. "Once he has mastered that task, we move to the next one. His 
ability to think is not its highest compared to other people."  

But the bottom line is Henry's having a blast and Petco is better for off for taking the chance.  

"Today is the first day I'm actually on the floor," Henry enthusiastically said. "I'm very excited to be here."  

What does the future hold for the huge baseball and basketball fan?  

"I want to go ahead and be a store manager eventually. I'd like to run my own store and get people who want to 
work for me. If people don't want to work for me, then get the heck out."  

What sage advice would Henry give to others who are challenged?  

"Everybody has their own character. Everybody's different. I'd just say do the best you can, that's all I can ask of 
you. I will be watching you, making eye contact with you. I'm not going to be one of those managers who will 
let it slide."  

Management material, for sure.  

For information about the Exceptional Children's Foundation and the people they train, call 562-945-1064.  

Tim Traeger is editor of the Whittier Daily News.  

562-698-0955, ext. 3015      tim.traeger@sgvn.com  
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